foreeT ga=ag AMsT S
Aifergar, sioerasd

|
Ar". 1059 105 =

FqMites THEAT HEAHH
ffe: Y053 =ET W8, 3G T Y] M

e BRIt LM e e b2 B e IS E A M e



o
ey

.9, P T A,
N — :
E| whrera FEvw 3
: s W 3
¥ wite wrmn B T am 3
y TR FERA R T i
g A SRR T T Tare 3

" S S e Y
.9 e e a ¥
8.3 Ty AEEE TN
e.3 TaTe T S I O RO S M
.Y T weE@ 4 weaET <
= HEwniEEaTe THYE W [ Ee | 5
£.9 R = Wi Y, T T T ST T e %
X Tari AEEET T, WV TR U¥ STEEEEAE] W | e
6.3 FATE] B, T TOER T TEA AEEEHTE A jo
; e O A [ 1o
5.9 ofet s 1 10
E 2t T KT
E ww fam %3
o T T gEE [y
i4 Freart E ED
ahgrE T | 9




-305 o5 %%ﬁ

L

e Fear o gfteh viven 53 freaneea arbn oF o el 1
uiifs e ua fem B wmm Tim gEE o aRE s o o
Freei! Bl e Y030 @i freifee & | St el o R o
FEE, IU0n wotatE, Tienn v e wEn o ufinn g Rl wwr g
oe Feamm € oniEr v TR T W o warin wEee B | EideE
P ®owr 3 Prafes dm 1 wtoon @ Pl g o 99 1 R0vc W
FAOA FFAR A9 e $u wwen 51,880 wE g | W e Bim
et o T wrmE ARTees wHEm e wephe RRma gt g
|

Frefiras W T Tmonasne d wweam 0d, B o Fi
gl W W sme T spee v, e ww wee T R s
Tt e wewE B owwey T T W wER SEeE s weee o
HrerE dfaarTEl g 30 W e w1 e aeea w/fee G T g
foreen wweag WA W 9, T9wEE 1 wE 4 W sl e TmEen g o
yoist, ¥ Frafesfly oo Gremn o w9 qen wremE P woee w5 S
wiEdt e WE @ 1Wed WaTs weobn Bee s wi sl
TTEEE T 9% T ST AR § W 9 A E e T
wifaw T iAo fed W | W e WEA OF wEiea e 9o o d
WE H)

WAYET U Y30 W YU e W1 fieen WY WTH, FHen T NIETGE!
e g W U YRR ITan £ W R wied wae, B o wibi
wEEna WA HEAW wE Rewm o wn weeell s SR wE R gAhaE
wFTH W) T worfy wre weem W, Jouy W T %% W e wn
WraRy SUEEm GEET TH TR IeeE 3w fem e oy ' w0 e 5w

"'wﬁﬂ?



i@g

e
Wi T g WPt | W T T A w1 @) Reehe
e W FaiEnE wwrEET Sere win walE Wi UE 92 wine i
Frdaw arde v Rearme afln dur T W W sREE 09 dee-weerer
s T e frt wmEen it | 0 wRvd wiws s S wn o
e WA W W O, Youy FTW 3 W gww W W vk fen
Frawt froem o Fiwivend woesrd sl it wiE oF it s
it s A fremre s oF wim dwEe v S e seemr
s g aftea it B ommen w0

At waied T TEEEE o G gEean S 30537 W s v
e $5FE 105 WA AW s3s T 3¢ M 3 B omr wma jesqiesy
Tt v afren % Ffr woet Rt | 9w Fefe s ow Reereos oo wei
e, e Frafrdn ovafw dd w i wrfmmee © T aoen WY, deangeend
s whwdl T FW wwadE g fieiw T AR el s e
TN AGTCE WA, WA, WSRO o, S T i
w0 T wRN g G acEdT e siva afte aie Wi aiiae e
STereT TRy fiE |

3. wivmREr T
§, T wiidE T AT A T A a SEeeE i T
ST AR T |
R, wdfdre o adrEcmn g T ehn e o Be o
3. W= P view sepwoi w0 T snamest s |
. At wan Fd s i wewrh B R aw guw o
¥, ERHE FAETE SHAT AT A WA G € e T

3. wieAEEr -

B fem wniiy o7, fme Preimdn g i o w9 SmiEuEs T
i el Ww, deaeEd WTEE whi T G T eRiEmEEEE S

: ﬁj\%



&

WAET WEE TEE Y | wnew waee W gf o phien ol e
B e #erdd wEam g | wga ww e sdeore weerm W=
wifdreerd arred mode e gan g T gEe e gedem e el
WEAT g EOE | EREH WO U GWeeTEl WREeW WTeNiE weew T i
FFRETT TAEET WRAA WA T |

v, A wie Wi T .

famett WWew TR 063 U WA ¥ TR 459 1057 FW O9WT 38,35 T
I/ MH A WA, 70c o5 W e v wfeen o Pefe wwwr Bero o 6@
frfa s o R Rem wean sl s e qo3c wtR
FwR W nfgst B | swiew Bie agem v owniew wsiemes
Herar 3T wf wai g Rew e gk s TR el i
ARITEGETE SR WA ST weqw w4 ffr Brofo wfwe R

q, e wwea ot © sofm aores 3003 W ume s T OwERE T |

3. e P e @dtn o w3n Foiay T SROEEE 053 S
15 T WEET A

3. Tt wrwTll WOyATINES Y067 T SE Y% T OWEE T

v, e e weartt Fremee -

A Fadn affs ordt st sefeaa Raa § 99, 7w @880 90 T2,
P Praferdr weafus dfio @ e Emiaues 1y 2 T R Tl ¥ e
W T2 T wew fo wer Prerawew e e 2R |

&, FreFa sl o wataa ey -

%, 70 Faeamarr wffer of afn s w0 g e gf e s,
wfeindt o T ulew wa s ot W wEEegpeerd sl
nhgEmm wRAS wE wEe wmEn i e ey WEERTE W
Fuieadr G et we sfidn T e o i

)

’ e



IS,
Mty

w, il wim Eimmive st mael © gt wiw wa wen vEidE
T W W T R 9 BEESEEAn #Eeaa s il sttm
et =it Frofere wireg, gf wef owm @ sl e E e
ot wege wrer Aty T W, o T et w v 9 v It
T WET R
w, Fieem Fam Twm wer wOEg WERT WL FU-NHE, SeAd aNes g vE
Foran sitrerl, weme v Feen sfienl, W@ @im Froers o w2 @ oo

wire wpd, e wweam ol wofiedies, e wEww T W s
WO WET gHEeny MraEm R v whe ofeae o R

s, Wik WidEEs wegma -

w.q M woan shifdsr o dfm = 9ftw dw win v vl wEoin
T wEn e weean wiined off S afied il wep sitesr R o

B3 T T9ET - TN TEEEEr whEe YEmE SiiEiees a-ur e

Wi Wi wega T g R )
w4, | T WA T | 9 mir |gwwae | FEf
LIl A W

\ | =fees 6 o dEw | wa, PPT [%01%.3% |=%.5%

_ | TR ]

EEE M Uapa | MILAa. | PPT [ 4959w.0f [gags
RiisIEEn e | .

1 | gk E'ﬂ@h‘ ﬂ'&'ﬂ'f TR g PPT |euys.3% |Bsso
RUECITED]

|¥ | vwrTs 4 farew T | W, FPT | le9.3% [E£5.38
=m- R | —

Y| e A argoe aEe | gnE PPT | qRce 3c [S03t
| rreaten

& |Fwr & o | WO PPT |sq903.66 [€5.4%
EuihiEed TEEE

¢ Joowme |Somovqueidoe [T et [anee




e

e e
c |YE o FE0 wEE | EANH, | PPT | ¥EI¥.RT | es.00
iR EET i - = :
TE e wmw ¥migwa |PPT |gqyque [£9.3w
TihanfErm A
THE L off Trr gy | TR PPT |5y 9.3% |35
Tﬂ‘a-nﬁmr_
0.3 T Fefwdy oo i of vt st -
A | Fwiee | S |y | 9% frdt | Frefm | Pl
WAET AT wl | Wi
| g | g
firem o =Ry
T | e R ¥0 | |fuma |PPT [suws [Swqy
T HAHAL
T, St .
T |y sgdy [ Wew | ol AR T R | PPT [ o0 | Ry
e B ferardy
¥ |y wiem s | off i EW. | PPT |u3co -
ey T I
Fl T T e T )
\ | eniEw wrieme (dw [soww (FFEA | PPT | uw3d €933
o, Wi | AT W L —
| oA W Hfaepr [T |PPT |qEuE |wEoR
g, ] i
1 | Nelh weae VM |stunta |®g | PPT |ceyo | EBEY
T ] e fm HTTH
¥ | Rdee = |%m  [sog il [RRa [PPT [eez [BRs
Eo ol Cr i




o

v | e e H wew|aaa, |PPT 290K |40
Frferd, i w firg

. |mEw T R SRR
Frien firEgy A

(3 |wdm  wwireen | 4 dft P PFT |£3.35 |EO.3Y
T =l
=k |

(TR W o e | € PPT [y.yd
T T e

¥ |HEE HTTET( : L) ﬁ%;? Ii‘ PRT By 0% |BE. 5k
FrE w=mfan AIGT TET

y |l e aﬁmiﬂﬂilﬂﬂ. PPT | Egeg |-
i =g LG

€ |"g wa W@ ot wam | waw |PPT e gq [wyeoo
FanT wriera WA

w |wed R oaw WA Y LYo | X33
WHA FTaey e

I

fid, wrEwE 9@ |@m™

5 qoEE R =ff ﬂﬁn WL, PPT | 00 qo0
AT oy
T, A




3 Iiﬂﬂl‘tmﬁmfﬂﬂ ot  xrTa | 5 PPT |utyo |59.b0
fem e wrer
TR iy

3 |@wet @ |®W (& wEw | ®A, | PPT | 4399 | %959
wweE R 2 |

P EE S ECIEEEEE G .
il Fa=m A
Fer -

e

Y |twe  ohww | Geaw |4 omgem | we. | PRT |- -
s |

3 | Frger | sy | ol e | PPT | et | Tgevet
ik Afferear ahll | .t

3| Prge |#eem (4 e |®m |PPT [q00 (&%
wiE g |0 | e = =—

y |wieelt e e | )R i'-'hfnr ¥iE | 3R}
dfern e :

y |wre FRw wech e | o w7 ) -
fafie g LILE S vl

€ |PW wmwd weed w0 FEwjEw [T =
o, ditferea A

b |Fh el weel [ dem (B | Rome, [T [ I
. i = =

Wt WioaE e U Feednien Wi v e swieaeeaea el few aa
Vo e AT wiEn S Juite g TEEE a wede SaE
W WTED T wiee 2y weeh e g Fuife e oo oamee
W et g i difs e A Repeg fin

1



i

%%ﬂﬁ
H.Tﬁmmm:.
w4, | feaw A | weafi | wrgat T
S TATHT
1 | g e e ReRE 930,98
Hrafamr | Rifd
EBRE R R L] E-Tf whr & ® T
3 | W A W e g | %9.63
CEiniig
¥ | EGF AuE e | W A Te. 3
¥ | comcHTEIE Wb B Fwr | Rl g | 1.0
§ | U OWEE S wEE | we T¥.\8E
:m - —
© | Fewr Twm ﬁm woe W A
firFma =
& | anrim G W | FHA A WA | 3.3y
|
% | e T | W T
Yo |7 uftEd faww v T AT 1333
fir
19 | = wraE T e | TR T W | 905.¥Y
T
9% | @t aope e sugm | Wiftow wbofem | 6.5
13 | =@ witEn wa e | W A qR6.0%
1Y | WA W | i § 319,08
FHIFTR
4y | Fe W | A, g
A% | aier e e & | A | R g 30¥3,08




e
A
= T

P | wmd #m wr | ffi 338,30
.ml

9e | A Ewenhre wegiEd e AELE L TEAR
fir

TR e |9 40,5 '

20 | upo WiETE mh‘l'gﬁmiﬁrh 1€E%.03
Lo
KE L0
| T

TR F | g A | ¥0,00
 Fireriy

TR L GG GE A EC

buLiilbil 7 A—

I | NS | FE | s R g | 353

T L e | freren TR 33.00
AT

w |RRN g | wf e T

6 | EE wE A R TR
i

aaTh AW RO ATAE WUE a9 AN0E GEW AT Seied 14 T2 W
WHETT WegA W AR T v gt s e el ad o g mrag
uyET |

&, Wi e aRem OF S
.9 T wa=g wiRfer 99, W29 ud v GOSN R S

§. TEHi AT ¢ WY WM GOETCEE WO EA e g wrew a e
drTEEd e ey il s e s 5 o |

. EE A s AW, VW WIETEE WO e ST g
UFHE Ao e i s [ SR T ah e g 9 g o

S




ﬁﬁf
Tt

3. Mg wrEw wrhd e wrm whtes s« enfry omEemerdt

Tin T3 R o

¥, Ui TiEE W W W W TEwE fem B oweed amiemEr vom

Foreen werag Wi e Towen TR wew T W e

£.7 PO WEEE W, T U UE FEUe TR M.

u W W WOERE W o wrewn weph wa el site ek wv
Pmer ¥ Wi Wit fog 2T

TE A E] I TEEI WHW Wi wune sy e ape i
0 ww wW werd wiwem vowm W wwwn wwd P Bt
wvdEw el B wemn wie e ww s g g

Wy W A wEeees i mew weee wene el e T
weerE wrrETrE wnt weed T Fory wEm ga |

witwaey fFmmr wE g AW arErw owEn ddmomn v
wee ok R = wriears wiea wpsde i B

T WEAE TR

£.3 wriEurEE Wy, v T ud Tory apeedee WU

o WY A W FERE s T F Eew e il

ST SRl TR T weEe iR |

- WE WU WA WOHETH W-WIVE a4 FwEw W ofy pee B wwen
Az T W, ww A e fen P B e gun it

« WEW Fw wHm EemEed e @R OEeEe v SRS e
I wiah i aa wnfamreen i aod aee ande oft B

. e T g

19 et R
: fj%

§o



LU

L

ﬂ.fﬂﬁmﬂﬁﬂﬂﬁrﬂﬂnﬁhwﬁrﬁﬂwmmmmw
mmﬁwmqu:qmwrﬁrmmﬂﬂmnﬁ
Wt Rl | owel ween ogEd O e sl far R frew 1
g ward Rt Bdm o weead g3 vl w wa wnlen
waz Rt smafirem T SR i s o e e
Frerery BT s wored e s el 1 R
¥ gt o s et i R e wet weew ol B
wfft Mo T, ey T T wideaem e ot g, S
T w1 P S fage w s w1
R W G U Wre Wi e SR, A A
woeE oo apid g vl wnl o v oy Rewe s e oo
i girn o ww P sl T sweaed s T e
ke we Tt Reare gon fen g oF o O S0 e
TEY wwem T wEE § wRr wE B i we e wwRer T wi
T W R s o e i

3. Wwirer sfifm waedl W o Froedee =feegs 9RE T E
AT T T TR SyEe 1 e I, i S O
iR T Pl fey oeiite Tw wEET WA UEEE W A
WHETOET W wies, e s T @ 9 A Shim
v T P i wd ve i wm, e Te o T T
gl wwwm § wEe e T e e 3wl gwm R
it HEEEY T O TR O aeamT T asrdndomnt Raww o
WEERRY W A 1 wRfEeE o wEee g v
B T Sidarar e fird deen wn wriwwe weni W gEee
ArvrE Trwm i wf g v s e wim e sl
wf vt R g

1w v om, o wf TR SR v W it T s s
EE E, wwE 1 seadem P ewm o sermemr U Eqee
WIRTATET T, A sreattE s i ol wepdee e, e
WEE AW W WA YR wfEaET o e e, R
et o wrer fieerd T s R, W S Radkal Factor 3
wivererd  Fereigw w{eS, feaen erefoen sfen el g

1 g k2



B
Ve
Wi,

W e Gl s el T e R s w0
wae itwlerr i e e T i we e e
N EETEE FEwE W oy W et o mew AR v wm
TR WA T R e e T Foen frew Rrememeger R

y. WL o TEUE AfREregE v WE T WY B weee T 9w g
i FwE YT T WINTT ARy BT, 3T wEmE wweveen
WATE T T WEEE Efidding W AT, 2 smireend Remi
e T Rt Pemand FRm o gEe W= et wea T s
wim arg fepoar firdn

w. HieaegE wqa e wfeh O Fe ogen o st wdww
stoaftwam Wy fafi ool wpm wneee T o R s
sl ardfend sqapftr anamR AT, TE T e B o
wmiaE Premms wim weiew ¥R w, smiEE o shie T
e Fra=m weeE, e Pl wed siieme Wi i T
Y wared e e e, arpfiee s w v B e e
oA frperEr R ot gembE W e Tosngiter Sl ok
AN T TEE T A TN aee FE Wi o A wae e
wpnieE faomn wie o Bgel © R wenin oy e de
i T fommer e i we S R o

. I0CT MEW 38, 35T T4 A AIEARST WO T e geeay viE
it aue wwrded wfers ofts Beosrer weemE wwe P
witgw! st wur wiETEEEE el dieeey e o
Ford T YraiErEr T WEe Wuw T T A e
A A WA T AT T SR S ) s T e
e il wn Ao G v gEt W s jo W v )
TFH WA w A v v s s i i
TR T wEww e, g wteeest EdEnde crreemE 9 v
e Fim Pefn o we wraeaewm FEE wmwE winm e WA T
wwteT Fam wefn aew @l sfed o gem ww e B
e Fawema mmn Freae T anfoose et dwifeE gvom § e w4
T, WOEN & SUFTCaTare] q¥d WEwd T ar jawma o i s
wi wifie whae w1 e 96 Tow vire wEe @i whoes i

12 .,-rﬁﬂ#r



&

\ W Jufean g weplerd wweme o wfet o Rewt s
THITT TTCRT T |

v3 S R

q. 7. =it wow =nfmreegE Se B oof edemen meer B ool fre
Prafere! wreafrum A o vt wwias somie fwg o g
vy Wil FAEm F W T gow W By R ates
TR T FETINETE Tt e e e Rl woed sl
weian i WP WS R T R e O 0 o
W | s @ emwenr w Pl ammie e Swesm
A WEAE T S T e i

3 OEA TiEmfeErEn senw wwew T wuiegs dow T Fenm
Commurication Gap ®TE FW THTA T wd wwaen v B Feeed am
T Fr e e

}. WS WETEHE! Wi vori wed i T agler s s e
T ¥ et i sk e B e wam wfarer R

Y. YOG WA R, 36T R TS AR ST v e seead veE
i T arfege wenE T B sren weesr W gelsa @
WEF ARTNEEE W0 @ FEA OF SNgAE Tem T e
i i e e T ) s e g
FTE WAUH TS, Hello Effect T VETE SR Y1 wAsTORES T R
Framedn wrafum T wam T wwa wde Rfeee e g wws wgt
wo FefeE g wepfend wR T HEE SR R eniew @
e Fdr

3 T fwr

1, fren yome wwivn, sReEam wrE wE B s 6 oem o
Aty # Fewm Yool duden o R winmes ol w
WA e FaE AR W 56U WO wer, AEEel 1 e
T T Tl wen T R wget w W amh T s gede g
HAwe T wweE e e e R

i

13



2

=

R o wewvEr e wome v oern s dwacd fenom
frer wEATCR fm T wpdr @ den w oo o B Rardt wm
it TrwEmE W ol e it Fefs R awmrsr arom T e
fegprgt

3. Tt s el Wt afe sema i ieeieg deneE
Fuftqa WrEnm T e, = Tl wnEieE ey e i T aeE
FTHET T T {EuiE TeeT e R R o

. TR e Wearey e ween B omh e e S
g W wwEnE e o W oEEE e T AEvE W T
R T fir

V. TEETCE! WhAZ WAUM SETN TR HRNRT AT gE ST
AT T TR T wow freon R e e i

¢ W B wrfemm wrpfeers v Tew v Pemeeen e
wETETAT WA Wi Rt Rt

@, Tl TmerTl demE WA WA FEwi GeE fr |

£ vEr o i ofted o v o ool B e e

ol

5. e wwe wiEioe weemrew guivadl O SR W wEw qrEmE
e freit |

j0, Fwm 3 frvEn wriww gaee e s s §o e sl v
wogt e T owep weleiliees snpend dfeee ww T Reided a
T |

9. Fawm W wiife goe o FleR @ B 3 o ofedl, Rt
afindt, s SFd o wpal whend T W T aitE wii s
EEFUHT WERT 9 A

9%, TOCT MWW R0, 35 T 14 AR HHmE dvreE veeE e g
e i wOw s e s B ol s s e
e W wm el A P T ! ween e
EPTH WR T SR SO wEE T, Hee waes vl et 0w
A T e w v, geen e dree TEEitE i
UEATETE! FUM E QS T ReOeET Smie o A wfee s
WH FU A e wer ey e dear g

e



W&
e
P siowifam sUerE Trw gEen oeR denst Eiim T
FEATEL A WY WA T W W e ) e s ven T m
TIW WEE WUE YoUiE gt 1 Iifeen wegierd wawm woe wiEd dm
far o whien s wae e f
qo. BRI W gEE
A W wien SO W SE T WidE 3§ 3089 /08% WOATER T
Fatw @i wie wfen o 3osy we s s TRy ¥ 3y e fs B
fwen W wiAfe st e e st it B o s et
grisam o9 Fearer o W wiEEEr w aiemEes AfegE tEeTE iR
Wit wEgiw Wepiesl, e Feie st e o w2 s we ad
W Uy wtEared AR el o Wi e B arEd,
W W sl daydeaes gaiea et Rt @ e wtien snl
WE R00 FAEET Tl Juedid T el |
% wnwam Teemme faffea @ de o wde wemEn aieeeeed smitwa
woEr wgw sffEE won oREE g Wi o Sow sEer sl
weEt firl w wEw wawr R v oW atrrepe avRee v ogom wfle
T Ty woer R Feemn sl ewiwgresl AR wgw e
siEEegE gRE wias weae By wew, @ R wife after snien sl
e o wfifer wpa off SETW AEEEE AREW TS T ERE U
s waEeae =aws miveer fafe Eemeeed mew ot R e
Ty wite W Az Fefr o e quewe W it g

F 9 vt a1y iR wmdE w whes R e av afie o
WA 8 (e, e, W, e, |rhEr., Wi WY wEs

TEEy T FIRRHEE AT T g TS T |
o, il wa e w0 geerers o W gans @ 4 aEe ook
o ware waE Traen T g fE B e wewes T w e

WEF T |
k>

11



e

7 frem Befmn a9 2% e gl e daeeR v s
R 77 10 @ v wwa e oeel drees T srrEaE B
WA WOEWET, W0 T |

g w1 oo oy wabum wrim ap W EnfE wesRwe wdETOTE
Pz w1 worw woE frefam o st qeeelt ort s aif
o T |
Al T |

w, W wET WO demErE www LA A wh e awh sa e
FeErEEY gEnTE W W, FeweeE) Frowm wwimaEen s dE e i
WOET W ey Wk e e T |

w T TrETwW E e wwd w o sl e deewes e
T HEEE wtEEe w5 ) s T |

% e WA v Teeew B # Wy omeme werww W wE
FoEEr w1 e Sewew woe o whmeweed wgiv v

59, Preed;

s, o6 Petams wien wrfwad vE Fewm @ e vee e T oo e
v e smoend Wl T e g | wwA e SieEeen T
B, WEET 1 WEWRAES] @ WA W W owd P | R A
FerrE wWean T ApETE WHERED SO FE gAY T B wheeepe) feem 1

TR Wi i w |
Wit st

e wwea wiEEET Fite, s
' s wimr
9% Famm v afivert
























